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Video 16 Janice Steele, York Characteristics of a http://youtu.be/xs0otLJOy CC — Attribution 3.0
Technical College Professional g4 Unported (CC - BY)
March 21, 2014
Definition 6 Merriam-Webster Definition Professionalism http://www.merriam- Merriam-Webster (2014)
(2014) webster.com/dictionary/pr | Copyright — ww.Meriiam-
ofessionalism Webster.com
Video 17 US Department of Labor Soft Skills -- https://www.youtube.com/ CC — Attribution 3.0
October 17, 2012 Professionalism watch?v=7dPWVjQSad4 Unported (CC —BY)
Figure 18 BK Just because we're in a https://www.flickr.com/pho Creative Commons —
September 9, 2013 stressful situation doesnt | tos/pictoquotes/97040078 Attribution Non-
mean that we have to get 61/in/photolist-efVWai- Commercial, Share Alike
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stressed out. You may be

in the storm. The key is,

don't let the storm getin
you

7wdJa5b-fMvzsn-bw3hgh-
7xfhLQ-8GK1b7-6Z5JbJ-
FgZCU-bEns7s-63vW{fM-
bm8aNU-8vEXxW-
9QidaG-mnNmqp-
bVWPAL-nsVyCW-
f7DYen-nkq9Lv-eeBxiZ-
7RQmMIiG-8P{Zva-iDCRU3-
4VrcS8-huTBMu-nPzYFY-
d66jwy-6Hin8j-ONEtYQ-
9NAsCc-nK4ig7-hwaA3B-
nFNLCr-7CPS4C-
nX1PNx-nKDgmE-nfcybg-
nijJaM-o12aFv-019kL4-
jiSwBnj-j5st3H-j5WwNC7-
i5uG97-j5uodt-nQLUMc-
iSvWXM-hSKt60-nPhA2t-
jJpz98-bA4bbC

2.0(CC—BY-NC-SA
2.0)

March 10, 2006

and Good Conduct

tos/75166820@N00/1120
46323/in/photolist-aUgta-
8rPN7T-8T8nyz-ciWjMU-
ciWfVG-ciWjyJ-afHXzj-
djdw7f-4Leel S-jXtiMZ-
9ZUGR-9vQs4H-afHXsY-
aiQwrg-3WMXN-4CcYAn-
eV99sf-ikvVQ-7XE4Jd-
ioE17-76kcKJ-8hcwgV-
7XAPCD-74wJ9F-7yYat3-
5oxtwr-9qJ6yr-92UGQ-
adB26a-4heSBd-5rw4 XT-
5byBJo-i3gRy-auGnc-
2Q4Lzw-9ghC36-

Video 18 Janice Steele, York Employing Good Work http://youtu.be/HNvlka7gv CC — Attribution 3.0
Technical College Ethics uo Unported (CC - BY)
March 21, 2014
Definition 7 Merriam-Webster Definition Work-Ethic http://www.merriam- Merriam-Webster (2014)
(2014) webster.com/dictionary/w | Copyright — ww.Meriiam-
ork-ethic Webster.com
Figure 19 Florriebassingbourn For Regular Attendance https://www.flickr.com/pho Creative Commons —

Attribution, Non-
Commercial, Share Alike
20(CC-BY-NC-SA

2.0)
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9eiWNT-9enpjf-9gkGny-
fBbLfr-9ejgsX-hB8eFt-
9emVej-9gNXHb-9ZUGP-
2yydXA-5e2WuP-88zojo-
9gNWkQ-8DdXCw

Figure 20

Celestine Chau
August 29, 2013

Honesty

https://www.flickr.com/pho
tos/celestinechua/962017
0629/in/photolist-fE6 TyR-
MMSo08H-8KTIXG-
apEkPU-agzq9z-fpQ7au-
9FihH4-dLwx6d-cbNBf-
6JjbD9-caqTz9-4L7ekn-
29skK-ag4A67-9xalLwB-
2eV9P-ehhRiD-gr8Nvz-
h4SoA-2eV9Q-bU39B-
bU39C-7aV2D-6ovdLp-
dexQy-n4tkwa-apBDnZ-
tvmkQ-edgYw9-2ukrLE-
4DcTiz-6Ge9hY-de3HT5-
aqScgh-mmnA18-
9WEQ4Z-4Vb6PP-
5r6mrT-bA7Q1v-5raG3m-
5qF47F-4vbg3-9DCEik-
8e8d4-2Pp2MZ-9sRE-
3vg2qg-7i2UzC-9F9ZRC-
ji2ZGma

Creative Commons
Attribution 2.0 (CC — BY
2.0)

Figure 21

Terry McCombs
April 1, 2009

Fairness 1

https://www.flickr.com/pho
10s/22809952@N03/3405
379365/in/photolist-
6bVsDk-aCEFBV-
aCEERv-aCEFkn-
aCEEDP-df4vu5-
7wCgWx-5mNCMr-
9UpUPH-8uEFJc-8uExpa-
8uHHY3-8uECXT-
8uHNdy-8uHDUh-
8uHCzJ-8uEzcz-8uHETS5-
8uEzTR-8uEzy6-av4z\W4-
8uHMfg-8uEJUi-8LGPJD-
8LGQBN-8LGQd4-8uEJii-

Creative Commons
Attribution Non-
Commercial 2.0 (CC - BY
—NC 2.0)
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8uHMtL-8uEyB2-8uEybg-
8uVasX-8uYcm1-
8uVaBK-9thvmy-aNRaB2-
7fwSy4-mCuhHb-
8LEMRp-8uV9Ha-
8uYcEw-8uYdj9-8uVaiV-
8uV9yz-8uV9ZR-f4a9Ks-
9495fr-OWoGTj-5ws2ku-
7fY754-9PFMBs

Video 19

Janice Steele, York
Technical College
April 28, 2014

Courtesy and Manners

http://youtu.be/VHKL5MTq
oGE

CC - Attribution 3.0
Unported (CC - BY)

Figure 22

QuotesEverlasting
August 1, 2013

Life is short, but there is

always time enough for

courtesy.” Ralph Waldo
Emerson

https://www.flickr.com/pho
tos/quoteseverlasting/945
4819504/in/photolist-
fpugro-cgxQzG-akzDXL-
2nor8a-4pL2kt-pHaQg-
wMcz1

Attribution (CC — BY 2.0)

Creative Commons

Figure 23

David Goehring
October 4, 2009

Since When Are Manners
Sufficient Contribution to
Conversation?

https://www.flickr.com/pho
tos/carbonnyc/400743787
0/in/photolist-778aEo-
nABGMd-3k3Tzd-kPBThi-
6L3F2e-ssC7K-bfMJ1a-
y57ya-a32rq2-8nFPbY-
6rNLbz-v3t2q-34mfjZ-
2Dzs39-8rVQKE-
73kCdM-7Tg5CW-
ascMWij-4n2PKw-
5EMM5C-aGwY54-
7gNwjZ-bH3VaB-
ansACR-jjZJLj-bDYdcG-
68Betb-a2bnMg-aFsvik-
bdWabx-aG9bAa-
b6UgQx-p6e9A-awT1zB-
88KtPG-bxXWZJ-
aFEmk2-a2pcdP-bbfGfn-
4uWFf-aF6A1h-dDFQI6-
anvpFU-6AgrAE-8gFc9F-
73uinQ-79VGfE-8EP8mn-

Attribution 2.0 (CC — BY

Creative Commons

2.0)
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9Fvi6b-a35hz3
Video 20 Janice Steele, York Dining Etiquette http://youtu.be/inwoiMcf6c CC — Attribution 3.0
Technical College o] Unported (CC - BY)
April 29, 2014
Figure 24 Renee Suen Place Setting https://www.flickr.com/pho Creative Commons
April 6, 2012 tos/sifu_renka/705949307 Attribution Non-
3/in/photolist-69sGO9m- Commercial, Non-
61P2tj-61JPVV-61P2rC- | Derivative 2.0 (CC - BY —
tPQea-9iCEsn-9LcZsX- NC - ND 2.0)
08VRae-nRri6b-2tDHVX-
7SVy2b-4hBDyR-
bKPKkP-9JqvSY-9JqvEQ-
9JnFK2-9JqvXd-9T7XJQ-
jX8BfV/
Video 21 Lisa Richey Business Dining Etiquette | https://www.youtube.com/ Standard YouTube
December 2, 2011 watch?v=mPQEYowh7p4 License
Video 22 Rothman Institute of Business Dining Etiquette | https://www.youtube.com/ Standard YouTube
Entrepreneurship at —Part10of 3 watch?v=yo8Fgu1QiOU License
Fairleigh Dickinson
University
July 15, 2009
Video 23 Janice Steele, York Introductions http://youtu.be/silr3dJyQV CC — Attribution 3.0
Technical College o] Unported (CC - BY)
April 29, 2014
Video 24 Howcast How to Introduce Others | | https://www.youtube.com/ Standard YouTube
September 23, 2013 Good Manners watch?v=qaKDfczomIE&n License
oredirect=1
Video 25 Janice Steele, York Greeting Visitors http://youtu.be/UQHftHujT CC — Attribution 3.0
Technical College hM Unported (CC - BY)
April 28, 2014
Video 26 Janice Steele, York Proper Business Etiquette http://youtu.be/7B2Zkr- CC — Attribution 3.0
Technical College iPGI Unported (CC - BY)
April 28, 2014
Figure 25 Giles Moss Configuring VolP PBX https://www.flickr.com/pho Creative Commons
July 12, 2010 tos/mrgiles/4785751933/in Attribution Non-
/photolist-8hUejn-5uDnsz- Commercial, Non-
596Esr-bUFBBa-cA1TLd- | Derivative 2.0 (CC — BY —
czxP9u-7wzZgx-czxNDL- NC - ND 2.0)
80Cxws-6h1SGX-
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allsmy-cA332Y-5qutJL-
a3zvYa-cA44t7-LVpRd-
cACXZG-cACYqd-
4uNxPQ-cA3PAQ-
cAThZY-czyvnY-cyXniU-
cyZHSC-dMC8bv-
cyWTqgs-cyYNry-cA1TFg-
cA1UB7-9QR3ST-cCszcf-
9YbFQ8-64NPsP-5FiTa3-
fYNkUU-9XR62q-7kpdev-
cBP8uh-cAzD7y-cyYkjW-
cAzC65-cW213G-
a1N5rB-tDJLY-cAzCsY-
cAzCVL-cAzBCw-
cAzCKG-cAzBXb-
cAzCZW

Reference 3

National Institute of
Standards and
Technology (NIST)

Time Converter

http://time.gov/HTML5/

NIST, US Department of
Commerce

93658/in/photolist-
24P66u-8iM8RQ-sUYSm-
7PQfM2-24JDei-
4GwWYEG-ex68py-x9hb8-
r3SMAW-70PFnQ-47KB3a-
97Ha1B-2juZdC-6fcXng-
233DsJ-50xNta-7hkST-
knSh7-6Bei77-Cmov4-
pVHAA-9sCJgc-dCT8aW-
9gkwfT-8cFbKw-aJerbn-
a3CtMs-5xgr2z-fuE4T9-
ex6E5C-bnWQmB-
avhSXW-a1iQMx-
dkU5aE-FJiwk-5YSeRa-
6YXEae-2GGNx-9j9SZB-
cy4WoC-NhL6d-n8bmA-
dZ4pSs-7Q4CsS-2qJdil-
bpRz3Z-8XdLua-2aBP4X-

July 19, 2013
Figure 26 Pieter Ouwerkerk Phone: Voicemail https://www.flickr.com/pho Creative Commons
July 2, 2007 Greeting tos/pieterouwerkerk/6994 Attribution Non-

Commercial 2.0 (CC - BY
—NC 2.0)
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bJFbKv-dgnH
Video 27 Janice Steele, York Behaving Ethically http://youtu.be/5i8Ktv0cU5 CC — Attribution 3.0
Technical College 9] Unported (CC - BY)
April 29, 2014
Definition 8 Merriam-Webster Definition Ethics http://www.merriam- Merriam-Webster (2014)
(2014) webster.com/dictionary/et | Copyright — ww.Meriiam-
hics Webster.com
Figure 27 Sociology At Work Business Ethics https://www.flickr.com/pho Creative Commons
November 3, 2013 tos/sociology-at- Attribution Non-
work/10642854614/in/pho | Commercial, Share Alike
tolist-8 TRAd7-4RW4Sm- 20(CC-BY-NC-SA
eDEemS-8QoAE3-tZ1LP- 2.0)
bs9vKr-bXFedu-bpQBCJ-
ab50F29-7ZoM6p-8TNzvx-
a3gCpa-aeydYS-abD11A-
b6QWwr-hdtpTm-a3gDre-
b6WPsD-b6WPbZ-
b6WPmp-4hrkF1-DTB6p-
MioTi-kE9z8G-8iwNSS-
aeuHC8-gx24R-8TNzwv-
iH9d-nHNRJg-ayVWdw-
6FRRTIi-8MXKfg-9RKyBx-
aeuYSX-5LYqgpt-6nxrHc-
pxHAIi-pxHG2-pxHD4-
6tWDy7-9yGg2R-gX4KrZ-
7Ld23M-eyP8gM-
acF6Waq-pxF7r-pxF4z-
abD12U-i4jZpU
Video 28 Janice Steele, York Constructive Criticism http://youtu.be/ABhPX4G9 CC — Attribution 3.0
Technical College 5wY Unported (CC - BY)
April 29, 2014
Definition 9 Wikipedia Description of http://en.wikipedia.org/wiki CC- Attribution Share
June 15, 2014 Constructive Criticism /Constructive_criticism Alike 3.0 Unported
License
Figure 28 Palo criticism, like rain, should | https://www.flickr.com/pho CC — Attribution Non-
June 13, 2011 be gentle enough to tos/paloetic/5831089297/i | Commercial, Share Alike
nourish a man's growth n/photolist- 20(CC-BY-NC-SA
without destroying his 2.0)
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roots

7/in/photolist-dcmdu4-
dyHJmV--ftswPb-aeTdCqg-
dNiTtp-ejUmfo-29RPdM-
2edAb-7LkxDL-7LgyUk-
5XN2zX-c56HmME5-sqTCz-
9BugUG-4biyQG-
4XapwM-HPc3b-sqTBW-
6KBNxb-56tK2g-dChsUR-
4Xapga-9QjSR-bVGPZ8-
5mWZCf-8egU4m-
4zF72G-9RGnux-Jw348-
crXCG9-4XRSQn-
63D13u-7LgyQv-agnQsc-
EcXpf-EcXNz-5PS2c6-
c3FC8-97nsT1-ac5PZA-
7TWT4ta-e2Cmo-LiUFz-
7RMDjC-9RM1Xz-
2VVGk-64hFgL-jw3kB-
7T4d8p

Video 29 Janice Steele, York Staying Healthy http://youtu.be/auBMR3Tv CC — Attribution 3.0
Technical College Gac Unported (CC - BY)
May 1, 2014
Figure 29 Renee Suen Raw Mackerel in Vinegar | https://www.flickr.com/pho Creative Commons
June 8, 2011 tos/sifu_renka/581323922 Attribution Non-

Commercial, Non-
Derivative 2.0 (CC - BY —
NC - ND 2.0)

Reference 4

US Department of
Agriculture National
Agricultural Library

May 13, 2014

Vitamins and Minerals

http://fnic.nal.usda.gov/foo
d-composition/vitamins-
and-minerals

Public Domain

March 13, 2012

t0s/97513256@N06/9041
948559/in/photolist-
eM1mhP-98uvY5-
8XBPhB-7pUsgR-

Reading 2 Centers for Disease Nutrition for Everyone http://www.cdc.gov/nutritio Public Domain
Control and Prevention n/everyone/basics/foodgro
September 27, 2012 ups.html
Figure 30 Olearys Frutas e Vegetais https://www.flickr.com/pho Creative Commons

Attribution 2.0 (CC - BY
2.0)
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5VsQmqg-4TJiDi-4TJiv6-
7pUwnF-8XEXRC-
53SsZ6-dQu7VA-91Hcj-
S5uEpBQ-86prES-6dv3C-
ezuNT5-agL2d4-7NwA1n-
enWsbi-4TXc2E-eow9F m-
7TLspf-bpvLJz-7TLsk7-
eow8td-6a41Yc-nJwVL9-
enWitmx-8Ueimf-nxXNZg-
nPjHv9-dq9sH-6a41YK-
o6Prec-dq9r2-dq9rr-
dpRSsP-31caPU-
8KgZRd-dpCqgzh-dq9tu-
9ECY5A-PhJMT-axvrEW-
4QzpdB-axsKbc-9baG3i-
7THANt-4EjKLe-6kZ5HV

Reading 3

United States Department
of Agriculture, Choose My

Daily Food Plans &
Worksheets

http://choosemyplate.gov/
supertracker-tools/daily-

Public Domain

No Date Given

on Microsoft Word

ake-Brochures-on-
Microsoft-
Word#Office 2010 Templ
ate

Plate food-plans.html
April 30, 2014
Reference 5 wikiHow, How to Make Brochures http://www.wikihow.com/M CC - Attribution

Noncommercial- Share
Alike 3.0 Generic (CC BY
—NC -SA 3.0)

Figure 31

Ed Yourdon
January 11, 2010

Exercise calisthenics #2

https://www.flickr.com/pho
tos/yourdon/4284212351/i
n/photolist-afkmek-
7wzH5c-6DKWWM-
3KQk9K-dUkSzu-
5CCpRZ-njDevb-7yAKih-
6DJPJe-axqQ16-6trz1A-
c2JJx0-3KQjSH-637YMS-
6DNY Js-bJXiQr-6ByJtT-
bvfZz1-61HxsX-8alLkbt-
6¢fXBb-57Wc2B-6HjgKo-
e5Bqg2g-2ayhUe-nts4U1-
c2JGZN-6uHigC-22KX97-
5T6Vwj-9PEryU-c2JUFd-

Creative Commons
Attribution, Non-
Commercial, Share Alike
20(CC-BY-NC-SA
2.0)
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4XTYG4-6DKgaV-
6PRRbK-c2JT3C-5T2ypZ-

8vNYbn-6cbPbB-5T2y9X-

896zyg-7dRrAv-22KXq1-

7dVnKs-6cfXAs-c9OEMP9-
6Wz2z3-8HaH5e-
8HdQ1J-5PHpu1

Figure 32

DVIDSHUB
February 21, 2012

Any clime or any place,
Marines stay fit

https://www.flickr.com/pho
tos/dvids/6779895708/in/p
hotolist-bk7JMA-nQsJP7-
9PEp9g-ckgFko-
cuHmnW-ckgHzG-
o7PQC9-9PEpbV-
7xVrgK-7xZ7rf-9oupyh-
8aLjPF-dRrhQh-dV8Z89-
ckgG8Q-ckgG3Y-ckMkk9-
ckgGa7-5SWxTX-j8KQdf-
aZyLMP-7xZ6vm-7NiNmf-
71x8si-hx60bz-cviXZg-
e16vrQ-csMK7A-aMgiU6-
7xViCz-anc9yn-a7aMgw-
8alkbt-apgwwE-csMFgh-
7xZ733-cM8oib-71x90p-
fDdkjm-apgw7y-7zjj4d-
a5945h-apgwEL-jkcwwK-
e3C58X-e9H8wv-8F4HJ1-
csMUs1-m1Mm9w-
cMxnsy

Creative Commons
Attribution 2.0

Figure 33

Peasap
June 8, 2008

Sleep Like A Baby

https://www.flickr.com/pho
tos/peasap/2561252071/i
n/photolist-4Uk61t-
a647p6-bGTav6-jZbArT-
5NtxHg-2cPmno-4RigeD-
3bc3cS-9dSpW8-
54AZD2-6mGVY-gaNyLP-
eFyaTqg-7cyEQM-aoVwin-
cGmPiS-s3hZp-57CE2r-
mTKFZT-Hhezw-6ffj9w-
bJL8F2-f1LrTg-4BmNDg-
fVDUvo-gzEHGQ-inPTzH-

Creative Commons
Attribution 2.0 (CC — BY
2.0)
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5WtNge-gmSJGZ-
6F9IMTG-vj4vZ-MP1XU-
5Tjm2V-T3JSN-4kMky6-
fNQZ74-cHi28G
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