Upon successful completion of this module, you should be able to:

· Explain how a quality system is implemented in a manufacturing environment.
· Identify quality systems used by industry.
· Recognize and apply good documentation practices.
· Explain the cost-of-quality and how a quality system can reduce costs. 
· Describe how inspection processes are used in industry.
· Explain the value of root cause analysis and use some of its techniques.
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